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General Conversions 
Review this document, sign below to acknowledge you understand it, then scan and email it to a 

conversion specialist with the Pre-Data Conversion Checklist before scheduling your final conversion. 
 

What is Converted? 
 

For a breakdown of all items converted for each software application, see Conversion List. 
 

What is not Converted?  
 

X-Rays: Open Dental is only capable of converting x-rays from certain software applications. If your 
practice does not already have an x-ray software that has a compatible bridge with the Open Dental 
application, then you will need to choose an x-ray software that has a compatible bridge (if you want it 
bridged with Open Dental). If your radiograph sensors are using a compatible TWAIN driver, then the 
Open Dental application can be used to take and store radiographs (as another option). See Sensor 
Compatibility for more information. 
 
Open Dental can also bridge to a number of third-party x-ray software. For a list of digital imaging 
programs Open Dental bridges to, see Program Bridges. 
 
Claims or Preauthorizations: Claims and preauthorizations are not normally converted. Staff must 
manually enter outstanding claims prior to billing in Open Dental. 
 
Miscellaneous: Forms, Auto Notes, Treatment Plans, Payment Plans, Perio Chart exams, and 
custom Recall intervals (in most cases). 
 

Additional Information 
 
Hygiene Appointments: After setting up providers and operatories, run the Update Provs on Future 
Appts tool on each operatory. This will update the provider and hygienist on future appointments to match 
the operatory’s scheduled provider and hygienist. 

Adjustment to Insurance Benefit: For each patient with insurance, add an adjustment to insurance used 
to reduce the benefit remaining amount (Adjustments to Insurance Benefits on the Edit Insurance Plan 
window). 

Reports: Do not run reports in Open Dental for historical information. Run historical reports in the old 
software through the conversion date. Open Dental reports will accurately reflect information entered the 
day after the final conversion and forward.   

Duplicate Patients: If duplicate patients exist, they will need to be manually merged by using the Merge 
Patients tool within Open Dental. 

 
 
 
 

http://opendentalsoft.com:1943/ConversionList/ConversionList.aspx
https://www.opendental.com/site/sensorcompatibility.html
https://www.opendental.com/site/sensorcompatibility.html
https://www.opendental.com/site/programbridges.html
https://www.opendental.com/site/programbridges.html
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Possible Data Conversion Concerns 
Below is a description of possible data conversion concerns for each software listed. Further 

concerns are possible and should be addressed during the test conversion. 

Archy: Insurance plan addresses and phone numbers cannot be converted unless they are 
included in the data provided by Archy. 

Carestack: All patient balances will be set to zero during this conversion, and perio data cannot 
be converted. 

Complete Exam: All patient balances will be set to zero during this conversion. We are unable to 
convert clinical notes, perio, or documents/images. 

Curve Hero: Insurance benefit details may be limited, procedure statuses may be inaccurate, and 
images embedded within clinical notes will not be converted. 

Daisy: There will be duplicated patients that the office will need to merge (or archive) manually 
using the patient merge tool.  

Data Team DDS: Some patients may be missing insurance plans, while others may have plans 
incorrectly assigned. 

Dental Exec: Treatment planned procedures will not be attached to future appointments and 
Insurance Plan Subscribers may convert incorrectly.  

Dental Records: All patient balances will be set to zero during this conversion. We are unable to 
convert patient SSN or addresses.  

Dental Vision: We are unable to convert perio charting, marital status, and some payment types. 

Dentech Windows: Patient balances may be inaccurate. When recreating outstanding insurance 
claims in Open Dental, procedure amounts may need to be adjusted if incorrect.  Appointments 
are automatically generated based on completed procedures. Employers and insurance plans 
cannot be converted. 

Dentisoft Office: Families may be split apart and long clinical notes may be cut off. 

Dentisoft: Patient balances may be inaccurate. 

Dentitek: Clinical notes may contain embedded RTF (rich text file) formatting. 

Diamond Dental: There will be duplicated patients that the office will need to merge (or archive) 
manually in Open Dental.  Diamond Dental allows the same procedure codes to be used for 
different products or procedures, but Open Dental does not. Unique codes may need to be 
created in Diamond Dental for each product or procedure prior to the final conversion. 

DocAide: Appointment lengths and start times may be inaccurate, and only the first scheduled 
appointments will be converted. 

Dolphin: Families are grouped based on billing party records from Dolphin, so these groupings 
may not be accurate. 
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Possible Data Conversion Concerns Cont’d 
DSN (SQL Server Based): Progress notes and images cannot be converted due to encryption or 
obfuscation. 

Exan Power Practice: There is no clear association of insurance plans to individual patients 
within a family. During the conversion, all insurance plans will be assigned to all family members. 
The office will need to manually remove any plans that do not apply to specific patients. Perio data 
cannot be converted.  

Gold Dental: There may be missing appointments, and we are unable to convert notes. 

ICoreDental: Patient balances will be zeroed out unless we are able to obtain an AR report to set 
beginning balances. Appointments may convert to the wrong operatory and will need to be 
manually moved. 

MacPractice: There will be duplicated patients that the office will need to merge (or archive) 
manually in Open Dental.  

Media Dent/Greenway: Insurance plans may be inaccurate, and there may be duplicate fee 
schedules.  

Oryx: All patient balances will be set to zero during this conversion unless we are able to receive a 
Patient Aging Report and a Credit Accounts Report from Oryx. If we are able to convert patient 
balances, please note that balances for inactive patients may still be set to zero if they are 
excluded from the Oryx report.

Tab32: All patient balances will be set to zero during this conversion. Some patients may be 
missing from the conversion if they do not exist in the raw data provided by Tab32. 

Viive: Clinical notes may contain embedded RTF (rich text file) formatting. Some families may be 
split apart, and transaction history may be limited. 

By signing below, I acknowledge that I understand what data is / is not converted from my current 
software to Open Dental. I also understand my practice’s responsibilities after the final conversion.  

Print Name, Job Title    Signature  Date 

Practice Name  Doctor Name   Phone # 
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